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REPLY DECLARATION OF PAUL A~ LACOUTURE AND
VIRGINIA P. RUESTERHOLZ

ATTACHMENT 1



Pennsylvania - UNE POTS
Provisioning - % Appointments Met - Verizon - Dispatch - Loop New - (Inverse of PR-4-G4)

Feb - Jun 01
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Attachment 1 - LacoutureJRuesterholz Reply Decl.• Page 2

Pennsylvania. UNE POTS
Provisioning - % Missed Appointments· Verizon - Dispatch - Loop New· (PR-4-04)

Feb· Jun 01

PR-4-04 Feb-Jun

CLEC
Performance
Observations

% Appointments Met Inverse of PR-4-04
VZ

Performance

CLEC
Performance

91.74%1 92.56%1 93.18%1 93.63%1 93.01%1 92.82%1

94.80%\ 95.98%1 97.41%1 96.55%1 95.43%1 96.00%1
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REPLY DECLARATION OF PAUL A. LACOUTURE AND
VIRGINIA P. RUESTERHOLZ

ATTACHMENT 2



Pennsylvania - UNE POTS
Provisioning - %Installation Troubles Reported within 30 Days - TOTAL (Loop/Platform)

(PR-6-01)
Feb -Jun 01
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Attachment 2 - Lacouture/Ruesterholz Reply Decl. - Page 2

Pennsytvania • UNE POTS
Provieionlng - % InstaUation Troubles Reported within 30 Days • Total (LoopIPlatfonn) - (PR-6-01)

- Feb ·Jun 01
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REPLY DECLARATION OF PAUL A. LACOUTURE AND
VIRGINIA P. RUESTERHOLZ

ATTACHMENT 3



Pennsylvania - UNE POTS
Maintenance - Total Network Trouble Report Rate - (Sum of MR-2-02 and MR-2-Q3)

Feb -Jun 01
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Attachment 3 - Lacouture/Ruesterholz Reply Dec!. - Page 2

Pennsylvania· UNE POTS
Maintenance - Total NetworkTrouble Report Rate - Sum of MR-2-o2 and MR-2-o3

Feb - Jun 01

MR·2-o2
Network Trouble Report Rate - Loop
vz

Performance
Observations

CLEC
Performance
Observations

MR·2-o3
Network Trouble Report Rate - Central Office
VZ

Performance
Observations

CLEC j
Performance ~.
ObservationsL--- _

Total Network Trouble Report Rate
[Sum of MR·2-o2 and 2-03]

VZ
Performance

CLEC
Performance

Feb-01 Mar-01 ~ May-01 Jun-01 Feb-Jun

Feb-01 Mar-01 ~ May-01 Jun-01 Feb-Jun

I 0.90% I 0.89% I 1.00% I 1.03% 1.11% I 0.98%

I 0.75% I 0.70% I 0.83% I 0.78% I o.n% I 0.77% I
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REPLy DECLARATION OF PAUL A. LACOUTURE AND
VIRGINIA P. RUESTERHOLZ

ATTACHMENT 4



Pennsylvania - UNE POTS
Maintenance - % Repair Appointments Met - Loop/Central Office - Loop

(Inverse of MR-3-01, MR-3-G2)
Feb - Jun 01 -'
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Attachment 4 - LacouturelRueatemolz Reply DecI. - Page 2

Pennsylvania - UNE POTS
Maintenance - % Missed Repair Appointments - LoopICentral OffIce - Loop (MR-3-01, MR·3-02)

FEB-JUN 01

MR-3-01
%MI8Md

vz
Performance
Observations

CLEC
Performance
Observations

-Loop

MR-3-02
% Missed Repair Appointments - Central OffIce - Loop

vz
Performance
Observations

CLEC
Performance
Observations

vz
Performance
Observations

CLEC
Performance
Observations

Repair Appointments Met
Inversed A

vz
Performance

CLEC
Performance

86.71%1 89.81%1 87.59%1 88.71%1 85.96%1 87.70%1

91.36%1 92.67%1 92.24%1 94.15%1 92.06%1 92.53%1
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REPLy DECLARATION OF PAUL A. LACOUTURE AND
VIRGINIA P. RUESTERHOLZ

ATTACHMENT 5



Pennsylvania - UNE POTS
Maintenance - Mean Time to Repair - Total - Loop (MR-4-o1)

Feb - June 01
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Pennsylvania - UNE POTS
Maintenance - Mean Time to Repair - Total- Loop (MR4-01)

Feb -Jun 01
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REPLY DECLARATION OF PAUL A. LACOUTURE AND
VIRGINIA P. RUESTERHOLZ

ATTACHMENT 6

REDACTED - FOR PUBLIC INSPECTION



MR 5·01 % REPEATED REPORTS - POTS Loops
Adjustment Analysis

PENNSYLVANIA

Feb-01 Mar.01 Apr-01 May·01 Jun-01 Feb-Jun

Verlzon Retail % Repeated Reports 14.94% 15.17% 14.63% 14.14% 15.39% 14.85%

CLEC UNE POTS Loop % Repealed Reports 22.89% 21.88% 19.57% 20.21% 20.84% 20.97%

# UNE POTS Loop Network Troubles 926 914 1160 1128 1171 5299

# UNE POTS Repealed Reports 212 200 227 228 244 1111

Rool Cause
CLEC Failure 10 Isolale Trouble 20 26 27 37 23 133
% of Tolal Repeaters 9% 13% 12% 16% 9% 12%
MR 5-01 Adjusted for Failure to Isolate 20.73% 19.04% 17.24% 16.93% 18.87% 18.46%

No Access 16 24 21 24 17 102
% ofTotal Repealers 8% 12% 9% 11% 7% 9%

MR 5-01 Adjusted for Failure to Isolate & No Acce.. 19.01% 16.41% 15.43'Y. 14.80% 17.42% 16.53%

Difference from CLEC UNE POTS Loop % Repeated Reports 3.88% 5.47% 4.14% 5.41% 3.42% 4.43%
Difference from Verizon Relail % Repeated Reports 4.07% 1.24% 0.80% 0.66% 2,03% 1.68%
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REDACTED - FOR PUBLIC INSPECTION
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REPLY DECLARATION OF PAUL A. LACOUTURE AND
VIRGINIA P. RUESTERHOLZ

ATTACHMENT 7



Pennsylvania - UNE POTS
Provisioning - % On Time Performance- Hot Cuts - (PR-9-01)

Feb - Jun 01
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PR-9-o1

Attachment 7 -LacoutureJRuesterholz Reply Decl. - Page 2

Pennsylvania - UNE POTS
Provisioning - %On Time Performance- Hot Cuts - (PR-9-o1)

Feb - Jun 01

Feb-01 Mar-Q1 Apr-Q1 May-Q1 Jun-Q1 Feb-Jun

CLEC Aggregate
Performance
Observations

97.03%
14308


